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Jeju Tourism
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Jeju Travel Hot Line www.ijto.orkr

Jeju Special Self-Governing Province O 6 4 ¢ 7 4 0

Jeju City
Korean i B2
697,263people (Total population / in 2021, Sept)

Temperate Qceanic Climate

Inquiries: 09:00 - 18:00 (available year round)
Jeju International Airport

10.2 Million
(The number of tourists coming to Jeju Island )

Korean Won (KRW)
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Jeju is an island located in south-west of the Korean
Peninsula. It is the biggest island of Republic of Korea.
Basalt rocks cover more than 90% area of this universal
volcanic island. An island strategically positioned
connecting Continents (Russia, China) and Oceans
(Japan, South-East Asia). A universal recreational island
with beautiful natural landscape received as a gift from
nature.

Jeju Special Self-Governing Province JEJU TOURISM
ORGANIZATION
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Number of Visitors to Jeju (unit: person)
e ull 0207 4.0681.4%)

Level ‘

(Koreans) in 2018 4 10 91.4%)
in2019 4.09 (93.8%)
in 2020 3 96 (82.3%)

el n207 4.14@6.1%) ]

Level

(GO in2018 4,07 (83.4%)

in2019 4,23 (90.5%)

* Due to the COVID-19 situation, the survey on the status of
foreign tourists in 2020 could not be conducted.

Satisfaction Level of Jeju Visitors
Satisfaction level calculated using the 5-point ‘Likert Scale’.
‘Satisfied’ respondents shown as ‘%’.

Koreans

in 2019
in 2020

Foreigners
in 2017
in 2018 4.90

in 2019 4.53

= Due to the COVID-19 situation, the survey on the status of
foreign tourists in 2020 could not be conducted.

Length of Stay (unit: days)

. Partial . Partial

packages

All-inclusive
packages
1.4%

All-inclusive
packages
16.5%

All-inclusive
packages
3.3%

Individual
92.2%

Individual
82.6%

Individual

96.3%

Koreans Foreigners Koreans

Travel Types (as of 2019) Travel Types (as of 2020)

Tourism Industry Statistics

Travel business

—"

W in 2017
M in 2018
M in 2019
W in 2020

Number of Businesses (unit: individual business license)

623

in 2018

in 2020

Number of International Conferences (unit: times)
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Card sales Revenue
(unit: trillion won)

157,545
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Flight Operations
(unit: round trip)

9735
207 12559 17536
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N ¥g 45.0% 160
iy €@ 44.3% 170
I N 47.8%1.96
Y 40.0% 0.93
i@ 7.0% 024
Accommodauon e 8.2% 031

business "‘ 6.8% 0.27
—

8.6% 0.20
[ @ 20.1% 071

Restaurant NN 18.6% 0.72
business @ 19.2% 0.79
I 31.1% 0.73

—_— fa 218% 0.77
Transportation _ ‘ 23 2% 0.89

business =ﬂ'¢ 20.7%0.85
12.2% 0.28

e 3.6% 013
atsport BN@ 3.4%0.3

Leisure 3.3% 0.13
business 4.9% 0.1
@ 25%0.08 ¥ in2017
Biktars 19% 0.07 B in 2018
2.1% 0.08 B in2019
3.2% 0.07 B in 2020
0 10 20 30 40 50

Tourism Revenues by Business Type in Card sales
(unit: %, trillion won)



